






StreetServicer has been developed
for routing and sequencing
clusters of calls on the same street
section, or servicing each side of
the street separately. 

This type of street routing is
essential for services such as road
gritting, milk and newspaper
deliveries, refuse collection and
street cleaning.

The new module introduces many
significant enhancements
including:

lRoute optimisation The
capability to easily optimise
routes of up to 1,000 road links,
thanks to its completely new
engine featuring a cutting-edge
algorithm.

lRoute creation Option to
create routes based on time
taken, distance covered or a
combination of the two. 

l Logical route assignment An
optimiser that creates
continuous non-overlapping
areas ensuring the whole area is
covered and ‘islands’ are

minimised. This allows planners
to assign logical routes to
individuals within particular
areas.

lRoad crossing minimisation
The ability to minimise road
crossings when modelling a
walking route. In some cases it’s
desirable to avoid road
crossings. However this could
create long, narrow or
cumbersome routes which
would be costly to service.
StreetServicer 4 creates cost
effective routes that minimise
the number of road crossings.  

lRoute modelling The flexibility
to create routes that model a
variety of business rules. For
example routes can be looped
or have fixed start and/or end
points, or the user can allow the
application itself to determine
the most appropriate start and
end points.
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MapMechanics is delighted to announce the
introduction of StreetServicer 4, a major
development of its popular software module 

Call us on 020 8568 7000, or visit us at www.mapmechanics.com

Join us online at our
webinar on
StreetServicer 4, on
Thursday 8 October. 

DON’T MISS  THIS
OPPORTUNITY TO FIND
OUT MORE.
REGISTER TODAY AT
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StreetServicer 4

The new module is available now.
Call 020 8568 7000 to arrange a
demonstration and see how it can
help your business save money.

olaglas, one of Britain’s
largest processors,

distributors and installers of
glass and glass systems, says it
is on course to make significant
savings through introducing an
advanced vehicle loading,
routing, scheduling and
mobility management solution
from MapMechanics.

The solution includes a new
custom-built software
application, Automated Loading

System (ALS), specially written
by MapMechanics to optimise
the way vehicle loading is
planned for the wide variety of
glass sizes, shapes and
methods of packing and
loading in use across Solaglas’s
operations. 

This application has proved
a key component in a
programme by Solaglas to
streamline delivery scheduling
across a range of transport

operations and product types,
with the aim of improving
efficiency, reducing costs and
enhancing customer service.

TruckStops, the routing and
scheduling system from
MapMechanics, is used to plan
the movements of vehicles
from day to day. The new
system also includes
MapMechanics Mobile, a suite
of applications that deliver
schedules automatically to
each driver via handheld
computers, as well as
monitoring vehicle movements
through the day and directing

drivers to each call point, using
satellite navigation software. 

The first site to introduce
the system was Dudley – seen
as an ideal trial location, since
it handles a wide product mix. 

“In the Dudley trial we found
we could reduce the fleet size
from eleven vehicles to seven,
saving 1,000 km a week and
100 litres of fuel,” reports
Derek Crowley, transport
manager. “We were also able to
handle the vehicle planning
task with one less operator.”
The planning time has also
been reduced from several
hours to about half an hour in
total. At a saving of £60,000
per vehicle, the total savings
are seen as extremely
promising. The system is now
being implemented at other
Solaglas sites. n

Solaglas saves with
mobility solution

“In the Dudley trial we found
we could reduce the fleet
size from eleven vehicles to
seven, saving 1,000 km a
week and 100 litres of fuel”
DEREK CROWLEY, SOLAGLAS

Customised glass loading system supports
scheduling and mobile management suite
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MAPMECHANICS SEMINARS,
EXHIBITIONS AND TRAINING
www.mapmechanics.com/events

WEBINARS 

Routing & Scheduling in the 
Full Load Environment

THU 17 SEPT 2.00 – 2.30PM
WED 21 OCT 2.00 – 2.30PM

Efficient Routing & Scheduling in
Pallet Networks

THU 24 SEPT 2.00 – 2.30PM

What’s New in Digital Mapping?
WED 30 SEPT 2.00 – 2.30PM

Introduction to NEW Street Servicer 4
THU 8 OCT 2.00 – 2.30PM

Optimising Field Force Scheduling
THU 15 OCT 2.00 – 2.30PM

Efficient Routing & Scheduling
THU 29 OCT 2.00 – 2.30PM
WED 25 NOV 2.00 – 2.30PM

SEMINARS 

GeoXploit Launch Seminar
WED 4 NOV 9.30AM – 12.30PM
HEATHROW, LONDON

Annual Technology Update
FRI 20 NOV ALL DAY (INCLUDES LUNCH)
HEATHROW, LONDON

EXHIBITION 

Service Management Expo 2009
EUROPE'S ONLY DEDICATED ANNUAL EVENT
FOR THE FIELD SERVICE MARKET
22/23 SEPT – BIRMINGHAM (NEC) STAND 740

TRAINING 
GeoConcept Level
1 Introductory
Course
16–17 Sept
14–15 Oct
18–19 Nov
9–10 Dec

GeoConcept Kits
9 Sept
11 Nov

GeoConcept
Internet Server
21 Oct

TruckStops Level 1
Introductory
Course
2–3 Sept
7–8 Oct
4–5 Nov
2–3 Dec
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product includes mapping data licensed from Ordnance Survey © Crown Copyright 2009. All rights
reserved. Licence Number 399221

www.mapmechanics.com/training
Please call for additional dates
020 8568 7000

DIARYDATES

MapMechanics 
Canal Court, 155 High Street, Brentford TW8 8JA     Tel: +44 (0)20 8568 7000    Fax: +44 (0)20 8568 7400

email: info@mapmechanics.com    www.mapmechanics.com

NEW MapMechanics
RouteRefresher

Whether your business uses
daily scheduling or fixed route
revisions, TruckStops vehicle
routing and scheduling can
optimise calls to reduce costs
and save time. 

Now new RouteRefresher
functionality is being added to
TruckStops to make it faster
and easier to work with your
fixed routes.

TruckStops will enable you to
efficiently assign all your calls
to fixed routes, but what if you
don’t need to visit every
customer every day or if you
no longer need to visit a
specific customer? That’s

where MapMechanics
RouteRefresher comes in.
Simply open the route in
RouteRefresher, select the calls
you don’t want to go to, save
the files and then you can open
your call list in TruckStops
where you can optimise it
further if you want to.

If you have the list of the calls
you need to make in a file,
RouteRefresher can match
that file against each of your
fixed routes automatically.  

RouteRefresher will be
released with the next
TruckStops update, due for
dispatch Autumn 2009.
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lNEW
products  

lMORE
data  

lWIDER
coverage

MapMechanics
Data catalogue
2009–10 edition

CALL: 020 8568 7000
email: info@mapmechanics.com

To find out more and see a demonstration today, without the
need to leave your desk, call 020 8568 7000.

Now easier to pay 
in euros

From 1 September
MapMechanics will be taking
payments for software and
data products in euros. “It’s
an option we have been
considering for a while,”
says MapMechanics
managing director Chris
Greenwood. “We received
requests from several clients
and we have responded.” 

The change offers greater
choice for customers who
operate in multi-national
environments. Any customers
wishing to take advantage of
this option should request a
euro invoice at time of order.




